
Relief Vehicle 
Overview



Like to find out more? 
For more information on TFM’s relief vehicle service, 
contact your TFM Relationship Manager or call us on  
0800 GO FLEET.

Getting your drivers 
back on the road as 
fast as possible
In the event of an unforeseen situation, a Toyota Fleet 
Management (TFM) relief vehicle ensures your drivers are 
able to stay on the road.

How does it work?

If your lease vehicle is unfit for normal use for longer than 
24 hours due to mechanical fault, accident or breakdown, 
TFM will supply a suitable relief vehicle until the allocated 
vehicle is repaired (for an agreed period of time).*

Features:

•	 Nationwide coverage

•	 No extra charges above our monthly lease rental

•	 Access to a broad range of vehicles, including:

•	 Passenger

•	 Light commercial utes

•	 Vans

•	 No kilometre restriction.

Benefits:

•	 Reduced downtime as your staff can be back on the 
road sooner.

•	 No surprises or hidden costs as the relief vehicle cost is 
covered in your monthly invoice.

•	 You save time because our team will make all 
arrangements on your behalf.

* Applies to passenger and light commercial vehicles only, and drivers who hold a 
valid NZ license.

#Customer is responsible for fuel, damage, insurance excess and delivery charges.

Vehicle use is limited to a maximum period as agreed with TFM. Usual period is a 
maximum of 14 days.



Contact the trusted figures in fleet  
toyotafleetmanagement.co.nz  

0800 GO FLEET

Toyota Finance New Zealand trading as Toyota Fleet Management


